






Five years to return 
to 2019









Let’s have a 
fantastic 2021!





























What customers 
are you losing?



Can you get 
them back?











What revenues are 
you losing?



How has your cost 
base changed?



What customers 
are you gaining?





What is the 
opportunity?



What is the revenue 
per client?



How many clients 
do you need?



What can you do to 
win more?



13-week sales 
plans








































































